
What is 'individual' feedback? 

Does it only affect me? 

Is it about personal
circumstances?

Do you have a resit / have you
been exited? 

Do you think this could affect other
students? 

Individual issue - please see our
'Useful Contacts' 

No

Yes

Yes

Yes

No

No

No

Yes



Feedback Types
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Personal

Individual

Course-related

University-related

Facilities

Activities / Events /
Societies

Other / unsure

Use our 'Useful Contacts' to
signpost, or contact your PAT

or use Support and Report 

Contact your lecturer or
course leader or PAT or

Sabbatical Officers 

Contact your lecturer or
Campus Rep or SiD 

Contact your Campus Rep or
Sabbatical Officers 

help@bedssu.co.uk
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You've received feedback
that is...

You should...

There will be different people that you can contact depending on
what your feedback is about. Please only email one of the sources

mentioned. Emailing everyone about one issue looks
unprofessional and will not get you a response quicker! 


