
Have any other questions?
Or unsure where to go?

Feeling overwhelmed? Need to speak
to someone about your personal

circumstances, academic
misconduct/appeals, or university

complaints?

Have an issue relating to your course or
collected any course-related feedback?

Contact our Advice team by
emailing help@bedssu.co.uk or 
 attending a drop in. You can find

days and times on
bedssu.co.uk/advice

Contact Nat or Georgina (our Student
Engagement Coordinators) by emailing

help@bedssu.co.uk. Or attend one of our
office hours, which you can find at

bedssu.co.uk/course-rep-hub 

Access the Beds SU helpdesk by
going to help.bedssu.co.uk where

you can find articles that could
answer your questions! You can also

click the  ‘Get Help’ button!

Useful Contacts at Beds SU



chaplaincy@beds.ac.uk listening
service and faith-related

support

sid@beds.ac.uk 
 other enquiries

disability@beds.ac.uk
support with disabilities

sortmyfinance@beds.ac.uk
issues/questions about tuition

fees

Useful Contacts at UoB
Personal support:

mentalhealth@beds.ac.uk
mental health support

counselling@beds.ac.uk
professional 1:1 counselling

support

Academic support:

mitigation@beds.ac.uk
extensions on assessments

studyhub@beds.ac.uk
help with developing academic

writing

student.engagement@beds.ac.uk 
 difficulty going to classes or want

to pause/withdraw

Other support:
studentmoney@beds.ac.uk

budgeting advice or if you have
financial difficulties

international@beds.ac.uk
international student enquiries

Still unsure?

 help@bedssu.co.uk
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