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Summary

	
The attached paper provides an insight to data collected from student’s W/C 13th February 2017 where students where asked what is good, needs improving and needs to get going in relation to recycling on campus.




Recommendation

	
Vice Chancellor’s Student Experience Group is requested to consider and note the feedback and recommendations cited in this paper.




Equality and Diversity Implications

	
Has the need for an 
equality and diversity impact assessment been considered and, if required, addressed? 

Yes













Context:
The third collection of data for the GOATTS initiative was collected week commencing 13th February, during which the Union spoke to 158 unique students to ascertain what they felt was best, needing improvement and what could get going (think BIG) in relation to recycling provision on campus. A demographic breakdown of the students is provided at the end of this report. Demographic comparisons are not made for the following groups due to the relatively low number of respondents: International students; EU students; postgraduate students; and part time students.
Good:
Two clear main areas were raised by students scoring over 50% of the total responses raised. Firstly, students very much valued the ability to participate in sustainable behaviour as they commented that recycling on campus allowed them to become environmentally friendly (33%). Secondly, students were highly appreciative of the availability of bins provided on campus (20%). Although, not the highest scoring it is useful to note that 7% of students felt nothing was good about recycling on campus which is further analysed in the ‘improve’ section, as it mainly relates to the type of bins used and the amount of information available of what should be placed in each bin. A full range of responses gathered is outlined in the graph below:


Students studying at the Bedford campus (11%) seem less happy about the availability of recycling bins than those studying at the Luton campus (24%) which could potentially be explained by the removal of bins from teaching areas at the Bedford campus which has not yet been implemented at the Luton campus, evident in the 10% of respondents at the Bedford campus asking for bins in teaching areas compared to 0% of students asking for this at the Luton campus when asked how recycling can be improved on campus. Another noticeable difference between the campuses was that students at the Bedford campus (18%) were happier about the different coloured bins than those studying at the Luton campus (6%), and from subsequent physical inspection, more bins in Bedford have information provided near them of what should go in each coloured bin which could potentially explain this difference. The full comparisons between the campuses are displayed in the table below.
	Response:
	Bedford:
	Luton:

	Able to recycle
	4%
	11%

	Clean campus
	4%
	8%

	Different coloured bins
	18%
	6%

	Environmentally friendly
	44%
	26%

	Facilities in halls
	2%
	1%

	Good educational message
	5%
	4%

	Good marketing
	5%
	1%

	Lots of bins
	11%
	24%

	Lots of online information
	2%
	0%

	No response
	2%
	4%

	Nothing is good
	2%
	8%

	Optional
	0%
	2%

	The fact the SU is talking to us about it
	2%
	0%

	The idea is good in theory
	0%
	2%

	Won awards
	2%
	2%



Finally, in relation to years of study, the only notable difference was that as students increased their time at the institution, the value they put upon the ability to participate in environmentally sustainable behaviour also increased which could potentially be a testament to how the University develops students into active citizens. This comparison alongside others are displayed in the table below.
	Response:
	Year 1:
	Year 2:
	Year 3:

	Able to recycle
	7%
	4%
	14%

	Clean campus
	11%
	4%
	2%

	Different coloured bins
	11%
	13%
	11%

	Environmentally friendly
	24%
	34%
	38%

	Facilities in halls
	0%
	2%
	3%

	Good educational message
	6%
	4%
	3%

	Good marketing
	6%
	2%
	3%

	Lots of bins
	19%
	19%
	16%

	Lots of online information
	2%
	0%
	0%

	No response
	6%
	2%
	0%

	Nothing is good
	3%
	9%
	5%

	Optional
	2%
	2%
	0%

	The fact the SU is talking to us about it
	0%
	2%
	0%

	The idea is good in theory
	0%
	0%
	5%

	Won awards
	4%
	2%
	0%



Improve:
Students highlighted four key actions the University could do to improve recycling on campus which were:
1. Run a series of awareness campaigns (32%) on campus surrounding the benefits of recycling, what happens to the items the University recycles and how the University compares to other Universities in the amount it recycles.
2. Improve the information in and around bins (21%) on what can be placed within them and more importantly what cannot as this appears to be lacking around the University.
3. Increase the number of bin compartments (11%) to include the separation of glass and plastics to allow for better sorting of items and understanding of what to put in each bin.
4. Increase the number of bins (7%) which as previously noted mainly related to the provision of bins in teaching areas at the Bedford campus but also related to their currently not being recycling provision in the Metro Bar at the Luton campus.

In relation to the difference between campuses (other than the previously commented difference in the need to increase bins within teaching areas), students at the Bedford campus felt there was less of a need to enforce recycling (2% compared to 8%) and run awareness campaigns (25% compared to 38%) than students at the Luton campus which again reaffirms the theory that the current recycling and general cleanliness messaging is currently better at the Bedford campus. These comparisons alongside others are displayed in the table below.
	Response:
	Bedford:
	Luton:

	Bring back green hub
	0%
	1%

	Do more to enforce recycling
	2%
	8%

	Embrace digital lecture notes
	0%
	0%

	Empty bins more often
	0%
	1%

	Increase number of bins
	7%
	5%

	Increase number of bins in lecture rooms
	10%
	0%

	Increase the number of bin compartments
	12%
	10%

	Increase the size of the bins
	5%
	4%

	Increase ways for students to input into developments
	0%
	0%

	Introduce recycling bins to outside areas
	7%
	3%

	More information and branding
	23%
	25%

	None needed
	5%
	2%

	Offer incentives to recycle
	0%
	1%

	Only engage with third parties with good recycling records
	2%
	0%

	Reduce the amount of posters / leaflets on campus
	0%
	2%

	Run more awareness campaigns
	25%
	38%

	Set printers to only print double sided
	0%
	0%

	Start to recycle coffee cups
	3%
	0%



Finally, in relation to the difference between the opinion of students in different years, there were some percentage differences in terms of wishing to have recycling bins in outdoor campus areas and the level of wanting awareness campaigns. However, these differences are more likely to be based on the makeup of campus responses for each year, rather than related to a student’s year of study. However, the comparisons for year of study have been provided in the table below.
	Response:
	Year 1:
	Year 2:
	Year 3:

	Bring back green hub
	0%
	0%
	2%

	Do more to enforce recycling
	4%
	4%
	8%

	Embrace digital lecture notes
	0%
	0%
	0%

	Empty bins more often
	0%
	0%
	2%

	Increase number of bins
	5%
	4%
	8%

	Increase number of bins in lecture rooms
	0%
	4%
	8%

	Increase the number of bin compartments
	11%
	9%
	10%

	Increase the size of the bins
	4%
	7%
	2%

	Increase ways for students to input into developments
	0%
	0%
	0%

	Introduce recycling bins to outside areas
	13%
	0%
	0%

	More information and branding
	29%
	22%
	23%

	None needed
	2%
	4%
	2%

	Offer incentives to recycle
	0%
	0%
	2%

	Only engage with third parties with good recycling records
	0%
	2%
	0%

	Reduce the amount of posters / leaflets on campus
	2%
	0%
	2%

	Run more awareness campaigns
	32%
	39%
	29%

	Set printers to only print double sided
	0%
	0%
	0%

	Start to recycle coffee cups
	0%
	4%
	0%




Get Going:
Although most of the responses given were similar to the improvement responses, some new perspectives were raised and most notably a desire to participate in fun and engaging recycling competitions (11%) with a higher preference for this at the Bedford campus rather than the Luton campus (19% compared to 7%).

Recommendations:
The Union recommends the University considers the following recommendations:
1. Reinstating recycling bins in teaching areas and halting the plan to remove recycling bins from teaching areas in Luton
2. Brand the bins more clearly in relation to what can be and what cannot be recycled
3. Increase the number of bin compartments available to make recycling easier to use and understand
4. Set a key performance indicator for % recycling and track this though the sustainability working group
5. Work alongside the Union to run joint awareness campaigns surrounding the benefits of recycling, how the University performs within it and what happens to items recycled by the University.  




Able to recycle	Clean campus	Different coloured bins	Environmentally friendly	Facilities in liberty	Good educational message	Good marketing	Lots of bins	Lots of online information	No response	Nothing is good	Optional	The fact the SU is talking to us about it 	The idea is good in theory	Won awards	0.0734463276836158	0.0734463276836158	0.096045197740113	0.327683615819209	0.0112994350282486	0.0395480225988701	0.0282485875706215	0.203389830508475	0.00564971751412429	0.0282485875706215	0.0677966101694915	0.0112994350282486	0.00564971751412429	0.0112994350282486	0.0169491525423729	



Bring back green hub	Do more to enforce recycling	Embrace digital lecture notes	Empty bins more often	Increase number of bins	Increase number of bins in lecture rooms	Increase the number of bin compartments re paper, glass etc..	Increase the size of the bins	Increase ways for students to input into developments	Introduce recycling bins to outside areas	More information and branding on what you can and why you should recycle next to bins	None needed	Offer incentives to recycle	Only engage with third parties with good recycling records	Reduce the amount of posters / leaflets on campus	Run more awareness campaigns	Set printers to only print double sided	Start to recycle coffee cups	0.00526315789473684	0.0421052631578947	0.00526315789473684	0.00526315789473684	0.0684210526315789	0.0368421052631579	0.105263157894737	0.0473684210526316	0.00526315789473684	0.0473684210526316	0.210526315789474	0.0526315789473684	0.0105263157894737	0.00526315789473684	0.0157894736842105	0.321052631578947	0.00526315789473684	0.0105263157894737	



Bring back the green hub	Fun engaging competitions	Implement reusable cups in Starbucks	Implement reusable plates in catering outlets	Include information in student welcome packs	Include the importance of in university induction talks	Increase funding available to support initiatives	Increase the number of bin compartments re paper, glass etc..	Increase the number of external recycling bins	Increase the number of recycling bins	Increase the number of water fountains to help reduce plastic bottle purchases	Increase the size of the bins	Look to enforce recycling more	Make library receipts digital	More information and branding on what you can and why you should recycle next to bins	More opportunities for students to give opinions	More use of recycled items on campus	None required	Offer incentives to recycle	Put recycling bins in the Metro	Recruit student recycling ambassadors	Recycling reward scheme	Remove print credit	Reward scheme for recycling	Run more awareness campaigns	Run recycling related events	Set up a recycling society	Start to use waxed paper straws	0.0163934426229508	0.109289617486339	0.0109289617486339	0.0109289617486339	0.0109289617486339	0.0218579234972678	0.0163934426229508	0.0765027322404372	0.0109289617486339	0.0710382513661202	0.00546448087431694	0.00546448087431694	0.0109289617486339	0.00546448087431694	0.087431693989071	0.00546448087431694	0.0109289617486339	0.103825136612022	0.0109289617486339	0.0109289617486339	0.00546448087431694	0.0273224043715847	0.00546448087431694	0.0546448087431694	0.240437158469945	0.0437158469945355	0.00546448087431694	0.00546448087431694	
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